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 disclosed to our service providers for the purpose of providing the department with information and 
communications technology support 

 used or disclosed where it is otherwise required or authorised by law. 

The department does not intend to disclose your personal information to any overseas recipients. 

Find the department’s privacy policy on the Department of Education website which includes information on: 

 how individuals can access and modify personal information held by the department 

 how complaints about potential breaches or breaches of the Privacy Act can be made 

 how the department will deal with these complaints. 

The department commissioned an independent Privacy Impact Assessment (PIA). The PIA assesses the flows of 

information under the Collection, compliance with the Privacy Act and measures in place to safeguard the 

personal information being collected. The current version is available on the 2018 Student Residential Address 

Collection: Additional Required information Privacy Impact Assessment web page. 

What do you need to do? 
You are not required to do anything. Your school is responsible for providing the department with the 
requested details; however, you can contact the school to update your family’s details. 

Contacts for further information 
Your school can provide additional information about the collection process. 

Alternatively, please visit the SchoolsHUB Address Collection help and support page.
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