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Making a Child 
Safeguarding-Related 
Complaint to St 
Edward’s College 

 

If you would like to make a child safeguarding-related complaint, you can do so 
by: 

1. Sending an email to Director of Pastoral Care. 
2. Writing a letter to the College addressed to Director of Pastoral Care. 
3. Telephoning the College and asking to speak to the Director of Pastoral 

Care. 

If the Director of Pastoral Care is the subject of your complaint or allegation, 
please contact the Deputy Principal. 

Investigating and 
Managing Child 

https://pmc.gov.au/sites/default/files/publications/nocs-complaint-handling-guide.pdf
https://pmc.gov.au/sites/default/files/publications/nocs-complaint-handling-guide.pdf
Jodie Connor
We also need to report this to the EREA National Manager for Child Safeguarding�

Josephine Emmett
Added, thank you.



 

 

 

 
 

 

 

 

 

 

Responding to this kind of child safeguarding-related incident or complaint 
involves considering the College’s duty of care both to any student who is a victim 
and to the student who is the alleged perpetrator, as well as to other students.  

Jodie Connor
Our current practice is that the Director of Pastoral Care is the first person to investigate and respond to these kind of allegations.�

Josephine Emmett
Fixed

Deborah de Fina
link

Jodie Connor
Happy for this to change but current practice people go to the Principal.�

Josephine Emmett
I just guessed- will fix!



 

 

 

 
 

 

 

 

 

 

Disclosing Information 
to the St Edward’s 
College Community 

 



 

 

 

 
 

 

 

 

 

 

Appendix 

 



 

 

 

 
 

 

 

 

 

 

National Office for Child Safety, 2019, Complaint Handling Guide: Upholding the rights of children and young people 
[ONLINE], Available at: https://childsafety.pmc.gov.au/sites/default/files/2020-09/nocs-complaint-handling-guide.pdf 
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